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Contacting the National Disability Insurance Agency (NDIA)

For an Access Request Form, advice about eligibility/plans etc

Phone: 1800 800 110

Online:  ndis.gov.au/contact/feedback-and-complaints/contact-and-feedback-form

Visit a local office:  ndis.gov.au/contact/locations

About the NDIS 

Text and videos about the NDIS (including Auslan) 
 ndis.gov.au/understanding/what-ndis

NDIS Act (2013)

The legislation (rules) under which the NDIS operates 
 legislation.gov.au/Details/C2013A00020

NDIS Regions

To work out which NDIS region a person lives in, click through to their state, download the ‘partners in the 
community’ document, and find their local council area. 
 ndis.gov.au/understanding/ndis-each-state

Digital stories

Short videos of people with disability, families and staff talking about the NDIS 
 youtube.com/playlist?list=PLuZTgo2FmaqoPbUsEl62OoJlX7Ql3Gk18

www.summerfoundation.org.au
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We value your feedback about this resource  
Please contact the Summer Foundation by email at:  
info@summerfoundation.org.au, or by phoning  
1300 626 560
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