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 Using your plan

Summary: Basic participant information about NDIS 
plan implementation.

Author: NDIA

 ndis.gov.au/participants/using-your-plan

 �Starting my plan with a Support 
Coordinator: 

Summary: Information for participants who have been 
funded to work with a Support Coordinator.

Author: NDIA

 ndis.gov.au/participants/using-your-plan/who-
can-help-start-your-plan/support-coordination

 �Starting my plan with a Local Area 
Coordinator: 

Summary: Information for participants who are 
working with NDIS Local Area Coordinators.

Author: NDIA

 ndis.gov.au/understanding/what-ndis/whos-
delivering-ndis/lac-partners-community

 �Plan Management: What are my options 
and what will suit me best?

Summary: Information for participants on NDIS plan 
management types 

Author: Summer Foundation

Length: 4 pages

 assets.summerfoundation.org.au/app 
uploads/2023/05/23144135/Plan_management-
May2023.pdf
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Complaints and Appeals:

 �Requesting an internal review  
of a decision

 Summary: Online information on how to request  
NDIS review of a plan.

 ndis.gov.au/participants/request-review-decision

 NDIS applicants: Applying for review

Summary: Information on how to request a plan  
review with the Administrative Appeals Tribunal

Author: Administrative Appeals Tribunal

 aat.gov.au/apply-for-a-review/national-
disability-insurance-scheme-ndis/how-to-apply

 Complaint form

Summary: Form and process for making a complaint  
to the NDIS

Author: NDIA

 ndis.gov.au/contact/feedback-and-complaints

 Making a complaint 

Summary: Outlines the process for to making  
a complaint to Commonwealth Ombudsman.

Author: Commonwealth Ombudsman

 ombudsman.gov.au/complaints/australian-
government-agency-complaints/national-disability-
insurance-scheme
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We value your feedback about this resource  
Please contact the Summer Foundation by email 
at: info@summerfoundation.org.au, or by 
phoning 1300 626 560
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