
Transforming supports at home
2023 Annual Public Forum themes

14 November 2023

Thank you to everyone who participated in the 2023 Summer Foundation Annual Public
Forum. Please find below a summary of themes which we heard from the audience via the
Slido Q&A. A list of resources has been provided for the major themes identified.

What we heard about

Theme Resources

Finding and retaining quality support
workers

“Can the NDIA or somebody else create a
how-to guide on how to interview potential
support workers?”

Support worker training and accountability

“How important do you think it is to invest in
support worker training, time to build support
teams and to meet regularly?”

“I feel carers need a lot more knowledge about
their job. And should meet with other regular
staff to hear how the job should be done
correctly and the skills they need with the
client.”

What does good NDIS support look like?
(Summer Foundation; episode of Reasonable
& Necessary podcast)

Choosing the right Support Workers and
Building a Team (Housing Hub; document and
video)

Making a training video for support workers
(Summer Foundation; suite of resources)

The Growing Space resources about finding,
hiring and retaining quality support workers
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http://youtu.be/VwFTcOQntc4
https://assets.ctfassets.net/blhxs4s3wp2f/1jZ5DW3z2PPcwzJk54aBwg/b820012c4315d98d72040803c0052f63/MableHH_Doc3V5.pdf
https://assets.ctfassets.net/blhxs4s3wp2f/1jZ5DW3z2PPcwzJk54aBwg/b820012c4315d98d72040803c0052f63/MableHH_Doc3V5.pdf
http://youtu.be/aRirkzuPECM
https://www.summerfoundation.org.au/resources/making-a-training-video-for-support-workers/
https://www.thegrowingspace.com.au/category/ndis/support-workiers/


Thin markets in regional and rural areas

“How do we get more quality support workers in
the profession - especially in regional and rural
areas?”

“Help rural participants by increasing transport
funding; it's inequitable to be the same as
metro-based…. Each outing is over 100 kms …
If it comes from core, that reduces the hours
available for support workers.”

Evaluation of NDIA thin market trials

(NDIA; report)

Rural and remote strategy (NDIA; guide)

Reimagine Rural Remote Hub

Reimagine Aboriginal and Torres Strait
Islander Hub

NDIS funding, reviews and appeals

“Large discrepancy between recommended
support and the approved support from NDIS
Home and Living team - often requiring Internal
Review and AAT processes. How can we
bridge this gap and stop rewriting the same
reports?”

“Why the need to go to the extent of the AAT to
prove over and over with same
paperwork/reports the need for in home
supports”

Factsheet: Using your NDIS plan (NDIA;
factsheet)

Factsheet: Changing your plan (NDIA;
factsheet)

Meet Kirsty - An NDIS participant from South
Australia (Summer Foundation; video)

Meet Christie - Barriers to achieving timely
SDA (Summer Foundation; video)

Factsheets: Challenging NDIS Decisions
(Housing Hub; factsheets)

AAT - how to apply (AAT; website)

UpSkill – Best Practice podcast series
(Summer Foundation; podcast)
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https://www.ndis.gov.au/about-us/research-and-evaluation/market-stewardship-and-employment/evaluation-ndia-thin-market-trials
https://www.ndis.gov.au/about-us/strategies/rural-and-remote-strategy
https://reimagine.today/rural-remote-hub/
https://reimagine.today/aboriginal-and-torres-strait-islander-people-hub/
https://reimagine.today/aboriginal-and-torres-strait-islander-people-hub/
https://www.ndis.gov.au/about-us/publications/booklets-and-factsheets#using-your-ndis-plan
https://www.ndis.gov.au/about-us/publications/booklets-and-factsheets#changing-your-plan
http://youtu.be/3rKLvMudU5U
http://youtu.be/3rKLvMudU5U
http://youtu.be/q6WvG3HcVZI
http://youtu.be/q6WvG3HcVZI
https://www.housinghub.org.au/resources/category/challenging-ndis-decisions?seeker=true
https://www.aat.gov.au/apply-for-a-review/national-disability-insurance-scheme-ndis/how-to-apply
https://www.summerfoundation.org.au/resources/upskill-best-practice-podcast-series/
mailto:info@summerfoundation.org.au

